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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

'ClN-L74899DL'1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s. Ilemant Kumar Shukla
SHOP NO.-l3-C, Indradatta Sharma Markct,
Itarsi-M.P-4611f 1

hkshukla6l@gmail.com
Contact No.9425040155

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catcring Scrvices
in train no. 12985-86, Jl'}-DEE.
Itcf: Limited E-Tender no. 2024/IRC'[C/WCB/06/M2IJANUAIIY/16 opcnecl on
02.02.2024.

With reference to the subject mentioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train for a
pcriod w.e.f 19.02.2024 to 31.03.2024 or takeover of services by new
Liccnsee/Railways/IltcTc, whichever is carlier, pulely on adhoc basis subjcct to the terms
and conditions enshrined in the tender document, which shall form part of the License. The
abovc award of temporary licensc is subject to the terms and conditions of tender document
and Government of india dircctive to contain COVID.

A)In vicw of the above you alo rcquired to submitthc License fcc within five (05) working
days of issue of LOA or 05 working days before date of colnmencement of opcration
whichcvor is latcr. Lctter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be subrnitted in
corporate office as detailed below:-

: Rs. 6,21,888/-
: Rs. 1,11,940/-
= Rs. 7,33,8281- (to be paid at IRCTC/I.{Z)
: Rs. 73,383/- (10 oh of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
RDS dcposit = Rs. 14,6771- (to be paid at IRCTC/I\Z)

Bank account details of IRCTC/CO is as under:-

vffqo \rE offite 6rqtdq: oa. dqdn grss. fl-r+a. qTtr€rtil qFf. TS (tqF{ , O11-233'l

License fee
GST@18%
Total
Security deposit

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number

ICICI Bank
Connaught Place Delhi

ICIC0000007
ues will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Dethi - 110001, Tet. 011-233112l5-{4ffif8lJl. rr.tnSg
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Quotcd LF plus applicable GST as pcr terms and condition of license to be submitted
IItC'fC/ NZ. Bank account details of IRC |CA{Z rs as under:-

Account Name II{CTC Ltd.-Catering North Zone
Account Number 0010102000038429

Account Type Current

Bank Name IDBI BANK
Branch I/6, SIRI FORT INSTII'UTIONAL AREA, KHEL

GAON MAITG, NI]W DELIII, DELIfl STATE-
1 10049

IFSC Code IBKL0000010

*+Cheques Will not be accepted
'l'hclc is no provision for delayed paymcnt and failure to pay as per sohedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start thc provision of catering services as per advise of IRCTC/NZ.

C)F'irst day of start of catcring services in the train will be trcated as date of commencernent

of Onboard Catcring Scrvices.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. 'fhe same should be submitted as

indicated in the enclosed lbrmat for acceptance letter.

Il) If you fail to acccpt the offcr of award of License and fails to remit license fee, within the

stipulated time as advised by II{C I C, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F') Supply/Sale of I{ailneer is to be made in the train in terrns of clause no.2.1.4 (a), (b) & (c)

of Scopc of Work oI the tendcr condition on MItIr.

G) Point of Sale machines as per clausc 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRC fC are only to

bc sold in the train.

D IRCTC approved, Packed branded RTII items like poha, lJpma, Veg meal, Combo rncal

ctc. with FSSAI license and MI{P, with best before date has

train in addition to cooked food.

ilable in addition in
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Stlict compliance of guidelincs issued by Government of India, MHA and this office for

COVD-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different Fligh Court.

L) Thc terms & Condition of tcnder document is an integral part of this letter of Award.

'i'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/l'roc.

Encl:- Tender Document

Cony:-

GGM/SCZ * to provide date of commcncelnent as per prcsent train schedule..
GGM/MCS - for kind information and necessary action please.
AGM/MCS - fbr kind inlbnnation and necessary action plcase.
AGM/Fin - lor kind information and necessary action please.
Central Control - for kind information and nccessary action please.
AGM-IT - for kind information and uploading on IITCTC Portal.

;/
(Satinder Ku
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Format for acccptancc of award of tcmporary licensc
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC /NZ

Sub: Award of tcmporary liccnsc -cum- commcncemcnt of On-board Catcring Services
in train no. 12985-86, JI'-DIIE.
Itef: Your officc letter no.ZD2AILRCTC/WCB I06IMZIJANUARY/16 dt. 06.02.2024

Witli relbrcnce to above, I/wc hercby convey my/our acceptance of the terms and conditions
of thc temporary licensc.

Sccurity deposit as per clause 2.8 of General conditions of license- scction oneTO BE PAII)
AT COIII'OI{ATB OIIFICE : -
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGSA{trFT No./Bank
Guarantee

Liccnsc fce as pcr clause no,2.9 of General conditions of license- section one'fO BE PAID
AT NZ.
'l'rain

no.
Liccnse l,'ee GSl'

@18%
Total Bank

Details
Demand draft/Bankers
chequc/R|GS/NEFI No.

irurther details of meals (B/1", lunch & dinner), pick up locations for the above trains are as
unclcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supplv unit

Phone no. of
contact
person

1298s B/F
12986 Dinner

IItC'fC or its authorized person or nominated agency is free to inspect the above prcmises as

and whcn rcquired.

IlWe amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person.
Date
l'lace
Seal of thc licensee
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